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T

October 18, 2010

To: Docket Control

RE: Goodman Water Company - Customer Comments
Docket No. W-02500A-10-0382

Ve W .
Please docket the attached ’}, customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 90209 Date: 10/18/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Robert Joyner
Account Name: Robert Joyner Home: .,
Street: gy o Work:
City: Tucson CBR:
State: AZ Zip: 85739 is:

Utility Company.  Goodman Water Company
Division: Water
Contact Name: Contact Phone

Nature of Complaint:
DOCKET NO. W-02500A-10-0382 RATES OPPOSED

Rec'vd thru Chairman Mayes' Office.

Conresswoman Gabrielle Giffords

This page must be printed, signed and mailed/faxed to my office.
Date: 10/8/2010

Agency involved: ARIZONA CORPORATION COMMISSION
Numbers Identifing Case (VA claim, Alien number, tax ID, etc.): NONE
Name: ROBERT A. JOYNER

Branch of Service (If Applicable): NA

Military Rank (If Applicable): NA

Place and Date of Rirth: 1n/N4/10R8

Social Security #

Street Address:

City, State, Zip Code: TUCSON, AZ 85739

Telephone #: 520-544-4449

Email # ~ -

I, ROBERT A. JOYNER, authorize the ARIZONA CORPORATION COMMISSION to release personal
information to Congresswoman Gabrielle Giffords United States

Representative. | authorize Congresswoman Giffords to request and have access to all

records and reports pertinent to my request for her assistance in the following matter:

The situation | would like assistance with is; GOODMAN WATER COMPANY, A
MONOPOLY IN THIS DAY AND AGE, IS REQUESTING A 53% RATE INCREASE ON
TOP OF THE 100% RATE INCREASE APPROVED 3 YEARS AGO. THIS RATE
INCREASE WOULD MAKE OUR WATER BILL 500% MORE TI-IAN OUR CLOSE



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

NEIGHBORS IN SADDLEBROOKE AND CATALINA. THOSE COMMUNITIES PAY
$25 PER MONTH FOR 6000 GALLONS OF WATER, WE WILL PAY $100 FOR THE
SAME AMOUNT OF WATER. THIS COMMUNITY, EAGLE CREST RANCH, SITS
ATOP A WATER WELL THAT SERVES ALL THE SURROUNDING COMMUNITIES,
INCLUDING PARTS OF TUCSON. IN THESE HARD FINANCIAL TIMES, WE ARE
BEING FORCE!) TO PAY A MUCH HIGHER PRICE FOR WATER WHICH IS
CONTROLLED BY A MONOPOLY. TO MAKE MAITERS WORSE, THE WATER

FROM THE FAUCET IS UNDRINKABLE DUE TO ITS EXTREMELY BAD TASTE,
FORCING US TO USE BOTI'LED WATER OR A FILTER ON THE REFRIGERATOR IN
ORDER TO OBTAIN DRINKING WATER PLEASE INVESTIGATE THIS
INFORMATION AT WATERRATE@EAGLECRESTRANCHOR AND DETERMINE IF
YOU CAN HELP US IN ANY WAY. | AM A | O0% DISABLED AMERICAN VETERAN
WHO WOULD APPRECIATE YOUR ASSISTANCE IN THIS EXTREMELY
IMPORTANT MATrER. IT APPEARS THAT WE MAY VERY WELL BE PAYING ONE
OF THE HIGHEST RATES FOR WATER iN THE U.S WHILE OUR NEIGHBORS, SOME
LESS ThAN 100 YARDS FROM US, ARE PAYING A SUBSTANTIAL AMOUNT LESS
FOR THE SAME AMOUNT OF WATER. THANK YOU VERY MUCH.

Additional background information is: PREVIOUS APPROVAL FOR WATER RATE
HIKE 3 YEARS AGO. PLEASE SEE WATERRATE@EAGLECRESTPCH ORG FOR
MORE INFORMATION. GOODMAN WATER iS HOLDING A PUBLIC MEETING ON
OCTOBER 20 AT THE SUMMER INSTITUTE OF LINGUISTICS AUDITORIUM AT
16131 N. VERNON DRIVE, CATALINA, AZ. THE EAGLE CREST ACTION
COMMITTEE WILL BE HOLDING A COMMUNITY MEETING AT EH SAME
LOCATION ON OCTOBER 11TH AT 6:30.

My exact goal or objective is:: TO [NVEST1GATE WHETHER OR NOT GOODMAN
WATER CO. IS A TRUE MONOPOLY AND WHAT CAN BE DONE TO PREVENT
THEM FROM RAISING THE PRICE OF WATER.. | WOULD ALSO LIKE TO KNOW IF
THERE IS A CAP ON THE AMOUNT THEY CAN CHARGE FOR THE WATER.
PLEASE NOTE: The Privacy Act of 1974 requires that Members of Congress or their staff have written
authorization before they can obtain information about an

individual’s case. We must have your signature to proceed with a casework inquiry. Date: / o/DF/&),%) V
Print, and then mail or fax your request to Congresswoman Gabille Giffords at the following address.
Please mail your form to:

Office of Rep. Gabrielle Giffords

Tucson Office

Atm: Constituent Services

Office of Congresswoman Gabrielle Giffords

1661 N. Swan, Suite 112

Tucson. AZ 85712

Fax: 520.322.9490

Cochise County Office

Attn: Constituent Services

Office of Congresswoman Gabrielle Giffords

77 Calle Portal, Suite B- 160

Sierra Vista, AZ 85635

Fax: 520.459.5419

Return to the previ

2 0f210/8.°20!10 1:55 PM

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
Before submitting a complaint to the ACC, please visit this website:
http://www.azcc.gov/divisions/utilities/forms/who.asp to determine if the Commission
regulates the service. If the company is regulated, please contact the company fi first. If
you have already contacted your utility company and are not satisfied with its response,
please fill out this form, print and mail to the address below.

Step 2
YOUR (Ny DATE
D s A s 10/12/2010
ADDRESS PHONE (HOME)
6B &, Cas wan WL
CITY, STATE, ZIP { ICSON A /? ? CELL PHONE
B - o)
yhevek.  hA g3V )/‘-7&@’\/
NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAYTIME)
Goopman woTE2—
NAME OF THE UTILITY COMPANY ACCOUNT NUMBER
E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1) [ ]
Sten 2
PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY: j

STOP IR (EATE (W OCREASE
[/{/5 (ANT AFF oty 0O A-jJ Hzﬁf/ﬁ/
/-5‘@ FLVS J’Cg/ ’%ow,[%’ — 27 nqtf)
AvY whes (sE |

Step 4
Please include copies of any documentation, such as bills, that our office would need to
provide a response.

Step 5
Print and Mail to: Arizona Corporation Commission
1200 W. Washington St
Phaoenix, AZ 85007




Dr.Barry S. Markson

Eagle Crest Ranch

60390East Alpine Wiay

Tucson, Arizena 85739-5900
clickenbarry@gmailcom
920-825-0052

T0:- Mr. Rick Fowlkes

Regarding: _ DOCKET /#W-02500A-10-0382 Geedman Water

Dear Mr. Fowlkes
| am a home owner at Eagle Crest Ranch just north past Catalina.

| recently received notice that Goodman Water company, a one man owned small
monopoly has asked for an unbelievable fee increase if 53%. Why that’s more
than 240% since 20-07,when our last increase took hold.... which is very troubling
to me.

Other water rates in the surrounding communities are $18.24 in Tucson
$27:00 in Catalina
$23.60 in Saddle

Brook

With this increase, myself and the other residents if our 650 family community

would be paying BOTH an astounding $56.95,a35% Increase for us, up from

$42.20, and $10.92,up from $5.91 water usage Base.. WE WILL BE PAYING 400%

MORE for our water than our neighbors all around us. __$70 to $140 a month in

just 3 years? THAT”S 400% Hi

We are told by them that this increase is needed because if the incredible
increase in residents in the area. UNTRUE, we have about 650 homes in Eagle
Crest, and if you'll look it up, the last water increase was slated to improve and
increase his system to be able to cover 1,800 homes! We have a paltry 650
Where did that money go? A question to ask! Furthermore we are one if NOT the
only community NOT paying impact fees. That’s because GOODMAN and our




builder, DR HORTON became partners, and made that decision to better sales
PRFITS for themselves way back in 1970, yet we are expected to bail them out
even after THAT scheme!

| AM, a cancer surviver and the survivor of a2 two story fall. Aside from the
damage to my body that chemotherapy did, and the damage to mv spine fram
the fall, Vve had an embezzlement during my cancer hospitalization fight and
fost my practice if over 45 years, that’s cost me everyihing., With the help of
relatives, we bought an AFFORDABLE house in this community, and given my
circumstances, | am still able to meet my hills, and pay for 38 medications a day!

Then less than a vear after moving here 4 vears ago, the water hill went from
about 5§15 a dav,To S 35 and then up to $70 and now it's expected to jump all
the way up to S140 7

| simply cannot pay for mv medications {(Over 1,000 a month} AND for these
crazy, out of line water utilities, too.

]

[ hope you help to stop this scandalous raise in our fees

{

Thanks for listening, anc
from happening

Sincerely,
Barry S. Markson, D.C.




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
John Kuschnieryk 11 October 2010
ADDRESS : PHONE (HOME)
39341 South Mt. Shadow Dr. (408) 420-1032
CITY, STATE, ZIP CELL PHONE
Tucson, Az. 95739 (408) 420-1032
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
W-02500A-10-0382 W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Co. PROD CONIZ] OTHERI_I
E-MAIL ADDRESS
john.m.kuschnieryk@lmco.com
Step 3

ENTER YOUR COMMENTS HERE:
NS A HoMEOWNER T EAGLE CREST RANcH DEVELOPMENT, I ©PAISE
GooDMmAN WATER CompAny's REQUESTED RATE INCREASE. Tilere Yeprs
AGO, TME CommIssron ALPRIVED A RATE HIKE OF Joo %Yo For

CooomaN. IT Is AN SuTRAGE THAT SucH A PRIVATE arouxry
SHourp BE AWINED TO 6FERATE UNDER THETR CuyRRENT MHISroRY

6F RATE HrxE REGUEST,

I urce 7€ CommrssronN T2 EXECISE SomE RES/AMNT 1IN THIS
MAITER. BY DEMAVDING A BusINESS PLAN Fidm  GoodMAn) WATER CO.
AN IDEPENDENT THID [HRIY Stourd REVWEW THIS PLAN To EMSURE
GooDMAN BUSENESS CosTS ARE FATR § REWSONAQLE, FurmewumonE,

THE PLAN SHoulD REXLECT FUTYRE SuSIPINASLUITY THROUGH MoDEST
RATE OVCREWSE REQUESTS,

T uree mHE CommrssroN) To RESEXr Gooomtn Wanm Comamigs Rate INcRorse

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc. gov/Divisions/Utilities/forms/ComplaintForm.pdf

s

Step 2
YOURMAME _ DATE
mber'\‘ ~ OYMER [0/72 /0
ADDRESS PHONE (HOME)

D5 £ YW6LUNL REINS PL 52D -5H ¢ . 4444
CITY STATE, ZIP CELL PHONE
TVCSOoN, AZ. 857 3¢% S L0875 7
DOCKET YOU W|SH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSIT!ON ON THE DOCKET
Goodman Water Company

E-MAIL ADDRESS

FANNIMAY & 0omeas T. NET

Step 3
ENTER YOUR COMMENTS HERE:

There 15 not 2 Aﬁ’ﬂ&/’ fhe or #Als C’ﬁ/am//w 50 zﬁv
ot 0 OCH Mook up 1 frsserd 1o (ident. LOMIS
+hrs (’047/)7%1/ Ty ches: e/ & //757‘ 4’7{&;7 FDA NI an 2 €
+or “f‘/;/S Wwe. c"‘l”g e é)/é}fZ)VI ¢ t(,)é’/ er 7‘& @Oh@ﬂe’g

LAen FhemRx U/Lf Apmes, Q/@wcﬂ' Wi s ub-cdov;
5940, presently 46 hoyrs, Ok /IMW V@S/cjfk/&e Oz{:, mm

Phus PEVY Lovdman feTerrade rpcrase reguests

! Vzue @ // pe aAzz/*- 7ime se/ln

%’ﬂ‘ f@ _L ﬂ;lc;/ % ol /f 1 Ap i /445///&7':Z

Dlese fc«/ ~ hookep Tres Tol[ fotore on -si7e

057(/ jﬁ/ﬂd’/ﬁ é@d’w«n Majér ae w@fm
7 /,ﬁ—«SZfJ 1¥V1S) O }/5;/% Step Aﬁ}fd&{ P

ThlS form may be completed, printed and malled to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1206 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME , DATE )
Suson L S asy JO~N\~ 1D
ADDRESS ) PHONE (HOME)

239617 S ThoonNeipn Shadow D & 20409-802%
CITY, STATE, ZIP CELL PHONE
TucSor, AZ %5739 S A0-609-K 02K
DOCKET YOU WISH Td COMMENT ON: - DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly|omred |
E-MAIL ADDRESS’ ‘

asunshine Ak @ NEVAYORNS N

Step 3
ENTER YOUR COMMENTS HERE:

T Seel Thod as a home owner T Fagle
Corest  Tho v Goed Mmoo LIaovel 15 %&K‘sr\%ﬂ TN
hdvantaq € o s when e hay < o o¥her
OP*{O—Y\ ™o ob'*oiwx owur uuoi\‘l\’ QVOTYN Y\C\&S@Q,YY\S
[ Ke Ahey are bang GUAe B ave Sovd
irder Norded \g ok \(\A’\\Qy\féo&i(\f; ‘\\[\«dﬁ O
Cope M~ T he n oy T f
T B e H
hott Farr Yhot less than 300 hofnes O O 1
he he & re_sparxs‘i\)\& Sor The enkire COSTS X
e Wadr ey Wee ™ TU8ER5y f\“ks ‘—\“\\03*3‘\*\‘\*5 0% homes \
52 o 58 B oo, pireds and .I—Cbﬁ\’“ Comstarily Fasing heip
IS TOrm may € compieted, printed an matled 10: QQQ\S C)\\‘r\(:\ '(\&*QS meF
Arizona Corporation Commission S‘:\OPp CO'\'\"W\S \'\QQ(X ‘H} [3\‘2_

Consumer Services Section e A A4
1200 W. Washington St V‘AV o The v J Q}\x&fkﬁ%ﬁ@ oK
Phoenix, AZ 85007 Gve Us e opTion Yo N

0 AN WoR< ™ AN P0 “fg\\
oo T e Co ‘ﬁ\g)&my .




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/Awww.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME DATE
Mike & Toni Morgan 10/11/10

ADDRESS PHONE (HOME)
61026 E Dangling Reins PI 520-818-9048

CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-982-3393

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Company W-02500A-10-0382.
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]orred ]
E-MAIL ADDRESS

mntmorgan@comcast.net

Step 3
ENTER YOUR COMMENTS HERE:
Mrkh 2o 3, Uu)v. hlw_ no

r\aL Mm_awcdu& buJ
o the table |

wn tueeunkly m a\u@ﬁ,&ﬂ% Y

SO?hL mﬂmw

peqau LDV
d«&P Ew\ U
”ﬁé b
O H‘CU—
il hL Peo
"os{ bui LTOI\\¢

Cue whkcasm 04‘0\0\/(5(055

h)gz? hg)féﬂ Connd Qt%ﬁd tg,ou.t fped

Msmw

‘30% ean me&iuumt

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1208 W Washington St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME
ADDH;E;).@ 1k m< ( \$ &ONE (HOME) N ) ‘Cy;]‘/:] !O
<910% g\)d&é(ﬁ?uok LD 20 DU LSE
CITY] STATE, ZIP CELL PAONE
“Tespn, P /st 39
DOCKET Y WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly’]omred |
E-MAIL ADDRESS .
SR Sl \oclear @ hotread L Gom

Step 3
ENTER YOUR COMMENTS HERE:

Wwith P Eomany e oy 1H 1y o Hhe
\\’\DM@W}' =~ \WNawe Y\C‘\{“ M OXCI ST A0 MCL

g\g\/blxﬂp, R} \y\ - MV
'[”\& ™My \DMY\\@ 3@ Merch Clg& \Danluu )

My land lord Ted 2o \ma@( V- ‘fé
Detavse == 000\ narQ el Nedonly G5O
T YhiS \NeYease Caes inte & }@fqdd)on}hnéﬂ
O het= -\ M\w%g 0o, 93 (Zhade NHin

| Step 4 UQ’ (/«KP b

Ty % g)
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertalnlng to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly Please use this link for complalnts mqumes or general
inquiries. G oo, aov/ D smnlaintFon

Step 2
YOUR DATE
ADDégSg’ [/, 5 7/ /% PHoéEa(H;é{s)" LELO
39695 S Heuse W 5208256843
CITY, STATE, ZiP CELL PHONE ’
[oeson/ AZE5F 59 %605 3( 3055
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly’|oTHER
E-MAIL ADDRESS
Sfep 3

ENTER YOUR COMMENTS HERE:

§ Zheve vetieved apLo cdlvf'? fZ 7‘0”%&7

& valk ez | s 4
/a/zo TWO I §HFTE R YOUR 14 A 7/

%W WMW pnd et P2t le Lash %

Om quwa Lwevsse /(/fl‘/ﬂwg%
A /VV’/VM #ten WWL 57/%4;

2 CAR coaw ' ”7»17 : ;‘z/a WW?’@

This form may be completed, printed and mailed to: Mi ¢ }%%

Arizona Corporation Commission

Consumer Services Section /M L9 /i 5 / g,/
1200 W. Washington St
Phoenix, AZ 85007 364%5 s, Tt st /2,:77/; %/

Tvcseom, Az 85 737



"EagleCrestRanch.Org" <info@eaglecrestranch.org>

Updated Information Regarding Goodman Water Rate Increase
October 8, 2010 1:09:09 PM PDT

"Wstmmd" <wstmmd@searthlink.net>

"EagleCrestRanch.Org" <info@saglecrestranch.org>

Emergency Community Meeting

Just click here for directions

What You Can Do

Public Comment Form

Q
T 10 %%
ettt




GOODMAN WATER COMPANY

PO Box 14857
Tucson, AZ 85732

Phone (520) 647-2555
FAX (520) 838-8778

September 28, 2010

Goodman Water Company invites its customers to a Customer Information
Meeting to be held on Wednesday, October 20, 2010 at the Summer
Institute of Linguistics Auditorium, which is located at 16131 N. Vernon
Drive, Tucson, Arizona 85739. The meeting will run from 6:00-7:30 p.m.

The purpose of the meeting is to explain the circumstances surrounding the
Application for a rate increase recently filed by the company with the
Arizona Corporation Commission, and to respond to questions customers
may have regarding the rate increase request and related matters.

We look forward to meeting with you pri October 20,2010.

Goodman Water Company
1 }[W )0 / /9, 2010

57 o




Arizona Corporation Commission
Public Comment Form

1200 W Washingtor St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
Judy Neufeid 10/10/10

ADDRESS PHONE {(HOME)
60594 E Black Crest Loop

CITY, STATE, ZIP CELL PHONE

Catalina, AZ 85739 206-817-0698

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
W-02500A-10-0382 W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
GOODMAN WATER COMPANY pro| | con|y’ | oTHER
E-MAIL ADDRESS
judy@neufeld.org

Step 3

ENTER YOUR COMMENTS HERE:

Strongly opposed to rate increase! The rates now are way out of scale to other neighboring competition.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form |

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintF orm.pdf

Step 2
YOUR NAME DATE
Sheldon Neufeld 10/10/10
ADDRESS . PHONE (HOME)
60594 E Black Crest Loop
CITY, STATE, ZiP CELL PHONE
Catalina, AZ 85739 206-817-0698
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
W-02500A-10-0382 W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
GOODMAN WATER COMPANY pro| | conly|omHER
E-MAIL ADDRESS
shel@neufeld.org

Step 3

ENTER YOUR COMMENTS HERE:

Strongly opposed to rate increase! The rates now are way out of scale to other neighboring competition. They even charge for under minimum usage when the home is not used.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
d@,\ﬁtﬂ oand, ik TSooerss Ock. B, 200
ADDRESS — = PH%NCED (HOME) N

7 . 4'7-

AR S Mosnda . Shadao =X R p
CITY, STATE, ZIP CELL PHONE
—Hoc=on, A= RS1ZH =
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

E-MAIL ADDRESS

Xeaoe et ) (ahoo: Co

Step 3
ENTER YOUR COMMENTS HERE:

Ij co l_l OTHE

T Leel b *he Conder ogoes e AgEin

and ostners ore Vo *\‘\ec& Loke Croadiran
Q@M Norres bcccuome Lo Lea\ '(‘O\ﬁ"eé(-

=oddleborei

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



0w \W @\“ﬁé\@ckwa&& S Aheleolle of RZ)WO“’ We Gre Co‘ri?r\alx\ A

Arizona Corporation Commission
Public Comment Form

1200 W Washington 5¢ — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general

inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME 'DATE
LeWoTh el SetvoPoulo s W03 -2010
ADDRESS PHONE (HOME) -

o533 £ TLANYE STREY VR . 20-guu 2134 .
CITY, STATE, ZIP CELL PHONE

U ciol g5139 . 28

DOCKET YOU WISH TO COMMENT ON: : DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]omed |
'E-MAIL ADDRESS . .
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1200 W. Washington St
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» Goodman Water Co. has requested a rate increase that will require YOU to pay
over $100/month for the same water that other surrounding communities pay $20.

* K YOU help us fight this increase by writing a letter to the AZCC by October 12 a
Group called Residential Utility Consumer Office (RUCO) can help.

Fact: Eagle Crest Ranch pays greater than 400% more for their water than adjacent communities
(Catalina & Saddle Brooke)

Fact: Eagle Crest Ranch residents are the only customers of Goodman Water Company.

Fact: Goodman Water Company is a State sanctioned Monopoly

Fact: Goodman Water Company wants to net over $200,000 in profit next year on an average
revenue of $560,000. (That's correct; net profit is 30% of revenue)

Fact: Goodman Water Company can hire any lawyer they want and pass the costs DIRECTLY to
the customers.

Fact: Goodman Water Company made over $30,000 profit last year, during the recession, but
they want more. Much more. (The state has approved this increase in the past.)

Fact: The State does not care what your adjacent communities pay for water. A complex, unfair,
biased equation decides.(We must change this law!)

Just 3 YEARS
240 % Increase with Goodman

AND 500 % more than our surrounding communities

WATER PLANT SIZE
*  Goodman/DR Horton built a Water System with an:
* 1,800 Home Service Capacity
*  We have 650 homes built in ECR

Excess Capacity EQUALS Excess Costs

They want YOU to BAIL them OUT

BAILOUT

* Goodman Water Company wants Eagle Crest Ranch
Homeowners to:

BAIL them OUT for the excess money spent on Water
Plants and Infrastructure.
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Public Comment Korm

1200 W Washington St — Phx, AZ 85007
(607) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR yAME /1[ : DATE
Q/U[\V\ :}( 'Q.S( /CN/;\)»’O
ADDRESS PHONE (HOME)

LOBI\ £ Rocl Ledoe Lo,

S20-658.74%7

CfTY STATE, ZIP CELL PHONE ]
[Cesor AC 887357 307687 8975
DOCKET YOU WISH TO COMMENT ON: ’ DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PROl—_] conly’

OTHERI I

E-MAIL ADDRESS

,D(_l.OS{'W/I L/IQL\CO oA

Step 3
ENTER YOUR COMMENTS HERE: ,
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

AME DATE

E "J}:ﬁ:{“)ﬁ\(\J)%WCK (O-13-i0O

ADDRESS PHONE (HOME)

(?,*0554} & Flﬁ&k g’\’V‘CU‘) \DV 11— 0277

CITY, STATE, ZIP CELL PHONE

VAL SON. ﬁiﬂ 2 ONGL 8817 3(?

DOCKET YOU WISH TO COMMENT ON: Yy

DOCKET NUMBER

E-MAIL ADDRESS

Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]omed |

[S——

MAsi Roberta Wittstock -
. 60534 E Flank Strap Dr
Q28 Tucson, AZ 85739

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:
Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

(gerory T. SwiNdlE (0. 1. 10
ADDRESS PHONE (HOME)
29079 S. CRACKED Corsy DR | 520 83591447
CITY, STATE, ZIP ‘ CELL PHONE

Tucsany, A2 §57%9 530609, $6TY
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/]omed |
E-MAIL ADDRESS

GEELEAS551(® Yomtoo. comMm

Greg Swingle ?
39079 S Cracked Com DI

Tucson, AZ 85739

Step 3
ENTER YOUR COMMENTS HERE:

TUE TTES THAFT COODMAN CHAZEE  ARE
ALRERDY  HGH, THeY Chould CHARLEe MORE

CoMPemMve TES 0L WE  sHouLd HAVE
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IT 1S BPAamicdLoos T CONSINGL AN [IRCResg

ON TS THAT ALE  ALRSADY  MIGHEZ THAY
SURPOUNDING ALCAR.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ §5007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME . DATE
Reb £ Jare Pevrine toli6lio

ADDRESS PHONE (HOME)

29651 §. Buena Vista Drive (520) 825~ 20
CiTY, STATE, ZIP . CELL PHONE :

Tueson, Arzz.or\'a 5739
DOCKET YOU WISH TO COMMENT ON: DCOCKET NUMB.ER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Goodman Water Company pro| | con[y/]omed |
Tancpeerins|I@yahoo . oM et

1 ; 39687 S Buena Vista Dr.,
L Af Tucson, AZ 85739-1954 |
L . e

ﬁ JaneF, Perklns
Step 3 st

ENTER YOUR COMMENTS HERE:
To Whom 1t May Concern:

I am a resident in the Eagle Crest Ranch and am just totalty shocked that Goodman Water Company has the
audacity to ask for a 53% increase in our water bill! We do not have a choice to go with another water
company that charge much less than what Goodman is presently charging so [ guess you would call that a
Monopoly! So since when does the state sanction Monopolies? | demand that the rate increase be
DENIED! ‘

There should be no bail out for a bad business decision to over build the water system. Take out excess
capacity from fair value rate base.

Would you please put yourself in our position of people being on fixed incomes and can not afford a 53%
increase (making our bill over $100.00 a month). Consider all the young couples struggling to maintain
what they have and irying to survive in the present economy.

it is totally un-acceptable to aliow this to happen to this community! ,

Also in the economy consider how water rates affect our home values and our quality of life.

This kind of price increase is just criminal.

L Rest assured that | am reaching ot to all of our political representatives and rmaking sure that —
they are aware of this potential injustice!

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission

Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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This form should be used for public comments periaining to a specific pending case
only. Please be sure to reference the appropnate dc istHest your comments
are filed in the docket promptly. Please use this link for complaints, inguiries or general

inguiries.

YOUR NAME DATE

Watthen Colbu /i it

ADDRESS PHONE (HOWE)

CITY, STATE, ZIP CELL PHONE

{ucson AZ §573 - (01 (2%-0i37

LCTT3 E. Fagle uﬂw\of 1 520-925-T04)
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i~ o s S W PPN w SR S R o S~ 4 AL N aTav.} el atr sl
Goodman Waler Kate Increase W-02500A-10-0382

CABE OR UTILITY NAME [ YGUR POSITION ON THE DOCKEY

o

Goodman Water Company erol | oonl

E-MAIL ADDRESS

_ dopiefx228 @ msn. Com . 3

ENTER YOUR COMMENTS HERE!
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1 :
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

Vo rsha \Jones | 161410

ADDRESS PHONE (HOME)
3907/ S Soorse Ruwr A/”/'Vé (S';?o)é»5§;'7?5"7
CITY, STATE, ZIP CELL PHONE

Tulson AZ 55737 (520 Gddo ~4sr0
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con]y/]orred |
E-MAIL ADDRESS

/77\//'0/75’5 §7// yea Aoo. Co]

Step 3
ENTER YOUR COMMENTS HERE:

Please, please, please deny the unfair Goodman Water rate increase!
Goodman Water Company has the monopoly for water service in the Eagle
Crest Ranch neighborhood. Our rates are already higher than any of our
adjacent communities. It is not fair for the residents of Eagle Crest to have
to pay for any bad business decisions made by Goodman Water. Goodman
Water has overbuilt the water system. Please take out excess capacity from
the fair value rate base. I am a retired senior citizen on a fixed income. My
budget does not allow for unjustified expenses. Most of us are struggling
during this recession while Goodman Water wants to increase their profits. 1
cannot even gell my home. Potential buyers shy away when made aware of
the actions of this water company monopoly. Thank you in advance for
your help.

This form may be completed, printed and mailed to:

Arizona Corporation Commission % 3, . @
Consumer Services Section e S
. arsha Jones
1200 W. Washington St 39671 S Horse Run Dr.
Phoenix, AZ 85007 Tucson, AZ 85739




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azce.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR E . . DATE
ﬁ‘\ ehaed N Wallemn /O~ 15 /¢

ADDRESS ] PHONE (HOME)

E SR . " —_*) . . -y J - P

%(f’) (Y Dl cxrnancd  DBeao, D - DAO cg// 8 2 523
CITY, STATE, zIP ' l CELL PHONE
“Tucsan
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRom CONm OTHER{_]

E-MAIL ADDRESS

1M vond e 5 @ Col.Com

Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
FPhoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Mam C. Novten 10/i5] 1 0
ADDRESS PHONE (HOME)
01 82 E Vedle |fjofn CT 520 19 /0SS~
CITY, STATE, ZIP CELL PHONE
Ucson, A2 35739 5304171 043>
DOCKET YOU WISH TO COMMENT ON: il DOCKET NUMBER
wW-—-03S00 A~ 05¥ > W-02500A - OBIRD
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Watty Compan, ero| | confyf]omed |
E-MAIL ADDRESS v ~
Nannpatn (K 2acham@ msn. com . Mary Norton

. 50182 E. Verde Vista Ct.
- Tucson, AZ 85739-1966
Step 3 ; o

ENTER YOUR COMMENTS HERE: -
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME ‘ ) DATE

ETER_ Mc MuEN 10/16, 2ol
ADDRESS PHO{\JE/(HOMEY
o827 K. Rk STl HR. (f20) 326~ 5R2Y”
CITY, STATE, ZIP “CELY'PHONE

QT?}N») %’x %9‘73q7 § ~

DOCKET YOU WISH yb COMMENT ON: \ DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | CON- orHER{—l

E- MAIL ADDRESS

pyvmemeilen Bl @ ROL. com

- peter & Valerie McMullen 1

=" 60527 E Flank Strap Dr.

;i Tueson, AZ 85739-5936 ;
Step 3 1
ENTER YOUR COMMENT,S HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
"‘Do\(\'\e\\{ Peand S {2 Oe XN -2 0
ADDRESS PHONE (HOME)
0315 & AN Dpuw Vi 51c-323-99715
CITY, STATE, ZIP N CELL PHONE
Tucsen Nz §57137
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pROH CONOTHEE
E-MAIL ADDRESS
FLLEQNAD F @ Je e G O ‘ A  Ms. Danielle Brands
7 i ) Y $0315 E. Old Spur P!,
,AZ -
f;‘ltf”} 3 ‘ ~o ucson 85739-5902

ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1208 W Washington St— Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc:.qov/DEvisions/Utitities/forms/ComplaintForm.pdf

Step 2

YOUR NAME ) DATE

— — . .

Ji‘ﬂéa/ L., NIRRT NE 2 JO—- /2~ )0
ADDRESS PHONE (HOME)

LoS)2 L Silhkw pmen E PR PLows-/¢0 7
CITY, STATE, ZIP CELL PHONE

TUcSor g2 5737 Stz —€ES-5YS 7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conlv/] orved |
E-MAIL ADDRESS

/SREEL MRl @ Yohoo. Lo

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602} 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YO NA . — DATE /
j@ ﬂw!Cz I r%@"’?é ' L1[’/(‘)
ADDRESS PHONE (HOME)
924771 D Ad Grena Dy,
CiTY, STATE, ZIP ' CELL PHONE
lLicsen B 5129 © 20 -4t~ 5]
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/]omed |
E-MAIL ADDRESS '
i‘(_\_“p{\‘ va\oy{ e 62 C\\)("f\(ki\x Covem

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




October 12, 2010

Goodman Water Rate Increase
Goodman Water Company

Docket #: W-02500A-10-0382

We are a military family, we bought our home in Eagle Crest Ranch in 2005. We
have been stationed out of the country since May 2007. We rented our home while
we were gone, and thrilled when we discovered that we were to return to the
Tucson area and our home and friends at Eagle Crest Ranch.

I am shocked to see what we now are facing here at home in our own community.
We live and send our people to fight on foreign soil against tyranny, and we come
home to find it in our own back yard! We had no idea, until some of the facts were
uncovered, just what a deceitful, underhanded operation Goodman Water
Company is proving to be!

We like our neighbors cannot afford such an extensive rate increase, and are
against and vehemently opposed to this unfair request proposed by Goodman
Water Company.

Please deny Goodman Water Company's request for a rate increase!
Thank you,

Trisha and Kevin Labrier

393-- Old Arena Dr

Tucson, AZ 85739
520-404-2507



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR/NAME DATE '
‘/ P T ‘ \’-\ 3 g [ / pa
e D {Lnb\ﬂ? e (LD
ADDRESS PHONE (HOME) = 1
“A 294 S . Od Fvens Do
CITY, STATE, zIP * : CELL PHONE
~ S e =g -
Ticon 2 S A 2M M- 21T
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/Jomed |
E-MAIL ADDRESS ‘ '
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) 3247 D od Prene De
Step 3 T S » T
ENTER YOUR COMMENTS HERE: HESen. Ql. w5 =9
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




October 12, 2010

Goodman Water Rate Increase
Goodman Water Company

Docket #: W-02500A-10-0382

We are a military family, we bought our home in Eagle Crest Ranch in 2005. We
have been stationed out of the country since May 2007. We rented our home while
we were gone, and thrilled when we discovered that we were to return to the
Tucson area and our home and friends at Eagle Crest Ranch.

| am shocked to see what we now are facing here at home in our own community.
We live and send our people to fight on foreign soil against tyranny, and we come
home to find it in our own back yard! We had no idea, until some of the facts were
uncovered, just what a deceitful, underhanded operation Goodman Water
Company is proving to bel

We like our neighbors cannot afford such an extensive rate increase, and are
against and vehemently opposed to this unfair request proposed by Goodman
Water Company.

Please deny Goodman Water Company's request for a rate increase!
Thank you,

Trisha and Kevin Labrier

393-- Old Arena Dr

Tucson, AZ 85739
520-404-2507



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007 (602) 542-4251

Step 1

This form shouid be used for public comments pertaining to a specific pending
case only. Please be sure to reference the appropriate docket number so your
comments are filed in the docket promptly. Please use this link for complaints,
inquiries or general inquiries.
http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Your NaME: JOY Vincent

pate: October 14, 2010

ADDRESS: 59460 5. Mountain Shadow Dr.

PHONE (HoME): 520-818-27 86 ceLL rHone: BRO-235-2479

city, sTATE, zIP: TuCBsON, AZ 85739

DOCKET You wasH To comment on: Goodman Water Rate increase
pockeT numeer VW-02500A-10-0382
case or uTiLiry Name Goodman Water Company

YOUR POSITION ON THE Docker CON

E-MAIL ADDRESS: JOYVin@hotmail.com

ENTER YOUR COMMENTS HERE: T demand that this proposed rate increase be
denied! We already pay more than $100/month for our water bill for two
people in a single family home. This is significantly higher than ALL
surrounding communities and all of Arizona. If this second rate increase
goes through we will be paying over $150/month for water, and that does not
include our sewer bill, we simply CAN NOT afford this! This all happening
during a recession, Gocdman Water Company’s profit for 2009 was over
$30,000 and they want more. I don’t believe that as homeowners in this
community we should have to bail out Goodman Water Company for bad
business decisions and over building the water system. It is a crimel Not only
would this cause a financial hardship while we are living here, what will
happen when we want to sell our home? Who would want to buy into a
community where water rates are higher than anywhere else in the statsl
This puts HUGE restraints on my investment. I can tell you I would have
NEVER built a house here if I had known. The builder D.R. Horton had an
interest in Goodman Water Company when this community was started and
gold off during the last rate increase, that’s quite suspicious to mell What
would you want if this was your community? Thank you for your time and

consideration. -
C@ e

Step 2Step 3Step4

This form may be completed, printed and mailed to:

Arizona Corporation Commission Consumer Services Section 1200 W.
Washington St Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007 (662) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending
case only. Please be sure to reference the appropriate docket number so your
comments are filed in the docket promptly. Please use this link for complaints,
inquiries or general inquiries.
hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

vyour NaMmE: Jerry Reid 11T

pate: October 14,2010

ADDRESS:5946O 8. Mountain Shadow Dr.

PHONE (HomE): BRO-818-27886 ceLL pHone: BRO-235-24866
city, STATE, zip: Tucsgon, AZ 85739

DocKET You wisH To comment on: Goodman Water Rate Increase
pockeT numeer YW-02500A-10-0382
case or utiLiTy Nave Goodman Water Company

YOUR POSITION ON THE DockeT  CON

E-MAIL ADDRESS: JOyVin@hotmail.com

ENTER YOUR COMMENTS HERE: I demand that this proposed rate increase bse
denied! We already pay more than $100/month for our water bill for two
people in a single family home. This is significantly higher than ALL
surrounding communities and all of Arizona. If this second rate increase
goes through we will be paying over $150/month for water, and that does not
include our sewer bill, we simply CAN NOT afford thisl This all happening
during a recession, Goodman Water Company’s profit for 2009 was over
$30,000 and they want more. I don’t believe that as homeowners in this
community we should have to bail out Goodman Water Company for bad
business decisions and over building the water system. It is a crimel Not only
would this cause a financial hardship while we are living here, what will
happen when we want to sell our home? Who would want to buy into &
community where water rates are higher than anywhers slse in the state!
This pute HUGE restraints on my investment. I can tell you I would have
NEVER built a house here if I had known. The builder D.R. Horton had an
interest in Goodman Water Company when this community was started and
sold off during the last rate increase, that’s quite suspicious to me! | What
would you want if this was your commumty? Thank you for you e and
consideration. R ’

Step 2Step 3Step 4

This form may be completed, printed and mailed to:
Arizona Corporation Commission Consumer Services Section 1200 W.
Washington St Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1 .
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME _ _:3_:: DATE
LAl A e Pl as /@/}2 7z
ADDRESS _ 4 PHONE (HOME)
29595 S due Shp  Or S5~ 2T
cITY, STATE, ZiP ’ CELL PHONE
Tucsor , Ao |
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME : YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con|y/Jorred |
E-MAIL ADDRESS '
<H R‘ H’ K/A“‘ LA Cﬁ ‘l @ /B\ o é" CDD 1 Ms Laura A Diaz-Templin

39528 S Starship Dr
Tucson, AZ 85739-5923

Step 3 %
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Cansumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

8 Andra 'Moi‘row
39119 S Winners Cir
- Tucson, AZ ,85739 SR

/O /)4 26/0
ADDRESS k . PiS)NE (HBME) 7
39/19 > Winners 12— S20-975 /750
CITY, STATE, ZIP o . . CELL PHONE
ToCSon , A2 S 757
DOCKET YOU WISH TG COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]orred |
E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://iwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
Deannea Tanner 10/9/10

ADDRESS PHONE (HOME)
39131 S. Rodeo Buckle Dr. 520-818-2939
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-289-6055
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Geodugr larer. RAre TFroc Reh < W-02500A-10-0382.

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Goodman Water PROI_‘ conm OTHERl——-l

E-MAIL ADDRESS
Deannea01@gmail.com

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc. gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR / DATE ) .
D) o JoeiZise Vo)1
ADDRESS 4 PHONE (HOME s
300350 A //mc,éa/ (s Ay JYF 550
CTTY STATE 2P CELL PHONE
LD s, (2 5737 F3)-453Y
DOCKET YOU WISH TO COMM DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR PCSITION ON THE DOCKET
Goodman Water Company pro| | CONm otved |
E-MAIL ADDRESS o PR
rs Phyllis Payton

9036 S Cracked Corn Dr
Step 3 W Tucson, AZ 85739

ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corperation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

Sl L oapanate 0~ 132010

ADDRESS /\f PHONE (HOME)
29079 . Cracleed Cora. D (57075 144 |
CITY, STATE, ZIP “CELL PHONE
“Tucon AL X574 (570N (o0-0%a99
DOCKET YOU WISH TO COMMENT ON: DOCKEPNUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/]omred |

E-MAIL ADDRESS

(z\)YC\\é&?ﬁ \@ | B(QW)D DM,

Step 3

ENTER YOUR COMMENTS HERE:
LAt o opgtSthon. o —the Geednnan
Waler #21 y nereased

Mrs. Elka Swin 8 -
39079 S. Cracked Com
> Tucson, AZ 85739 5930

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 342-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
e pmaili e /072 -/
ADDRESS </ PHONE (HOME)
éa(}’/g C?,wy W7 iR, Q/\, SZo "S’/P-—/‘ya(/
CITY, STATE, ZIP 4 CELL PHONE
/e Az §5S73 5
DOCKET YOU WISH TO F)OMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y] omred |
E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE.:

v(v Ao jé/wfé ol plecitel V/I,;L(/C, AT /pjz
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
looeaic Eruner— 151240
ADDRESS PHONE (HOME)
Log19 € Sy Mane e Sz -4l ~ U’
CITY, STATE, ZIP t CELL PHONE
— Tl , Az 835249 S26- U2 ~8523
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ' YOUR POSITION ON THE DOCKET
Goodman Water Company pro] | con]y/]orred |
E-MAIL ADDRESS

BV EAune€ (@ \Adoo CoH

Step 3
ENTER YOUR COMMENTS HERE:

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
depes Erunees o] iz]1o

ADDRESS PHONEl (HOME)
L0 TA £. S UA\J Mape e . o0 -2 8523
CITY, STATE, ZIP CELL PHONE

Tucson L Az 8</150l S50 U~ S22
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]omed |
E-MAIL ADDRESS

SLRAUNEE EATD. coM

Step 3
ENTER YOUR COMMENTS HERE:

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1206 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME . DATE \
?Q+V(C/\ng~ Wi lkin s /(///5//(7
ADDRESS PHONE (HOME) 4 ,
00963 E Cantle Courd  [s2088-496/
CITY, STATE, ZIP CELL PHONE
(/Q CJC’ / -\» Z Q ﬁ
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]omred |
E-MAIL ADDRESS . ‘
P’Oddﬂ (i Lﬂ S a’ging I/ , CoM
J

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85607
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
IOR] W0 77579 0/15/)0
ADDRESS ' PHONE (HOME)
o B &, fep~vR STRAL DR (|S2-777-0377
CITY, STATE, ZIP —~ CELL PHONE
TJveSaiy A2 FIT739
DOCKET YOU WISH TOC COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly/]omed |
E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4 ﬁu\}@r&goo’AﬂC)«O%SZ )

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
VAerEE  Mc fTuhLEN /0//& /,,w/a
ADDRESS PHONE (HOME)
6527 Eo FLANK STAM UK. o) 3265225
CITY, STATE, ZIP “CELY{ PHONE
Toll . . A2, 85739
DOCKET NUMBER

DOCKET YQ{J WISH TO COWIMENT ON!
Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PROD CONm OTHERI_]

E-MAIL ADDRESS

PUmeprnt] ein %/ @ Mok, con

Step 3
ENTER YOUR COMMENTS HERE:

6&%,&@71@ MILZ/‘/W%’K\&

s hnet WWU‘

Wor~es W M,Af'/l\oj?/it w/wg@

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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60527 E Flank Strap Dr. ;
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
J. L, FayTow JO~1%~206)0
ADDRESS PHONE (HOME)

F703¢6 S CrackeDd Conn Pe,

(52.0) §¢ 17-6 940

CITY, STATE, ZIP
T cson,

CELL PHONE

23)-4 53K

DOCKET YOU WISH TO COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PROI——‘ CONm OTHEE

E-MAIL ADDRESS
’—\._ .

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form ma i i : > 2 ‘
y be completed, printed and mailed to k @ . J. L. Payton .
4 a 39036 S Cracked Com Dr.
Arizona Corporation Commission LA Tucson, AZ 857395 L -,

Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1206 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME

STEvVEA AT T2

DATE,

Oct 11

,)"Z,Q(O

ADDRESS PHONE (HOME)

(506) §2.5 —0494

CELL PHONE

wy (520) b65— €04

CITY, STATE, ZIP

2991 S Furi‘ng Ck
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DOCKET NUMBER

W-02500A-10-0382

DOCKET YOU WISH TO COI(/!MENT ON:
Goodman Water Rate Increase

YOUR POSITION ON THE DOCKET

PRol——] CONm OTHEF

CASE OR UTILITY NAME

Goodman Water Company
" | E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251
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This form should be used for public comments pertaining to a specific pending case
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are filed in the docket promptly. Please use this link for complaints, inquiries or general
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October 11, 2010

Arizona Corporate Comtiission
Consumer Services Section
1200 W. Washington St.
Phoernix, AZ 85007

Dangel J. Benedict
39604 S. Mountain Shadow Drive
Tucson, AZ 85739

RE: Goodman Water Company 50 + % Rate Increase; Docket # W-02500A-10-0382
Ladies and/or Gentlemen:

I am firmly opposed to the 50 +% rate increase being proposed by Goodman Water
Company as exemplified by the 205-page docket filed with the ACC on 9/17/2010. Asa
Goodman Water Company customer, and business owner, I offer the following rebuttal in
on two pages.

Please refer to Page 2, paragraph #5 of the Goodman Water docket summarizing the
Company’s parameters for requesting a rate increase before the ACC as being based on
the Commission’s determination of “fair value™ of its utility plant.

Citing “declining revenues”, “significant plant investments since the last test year” (2007)
and “Dacreased operating expenses”, Goodman Water Company cites to the Commission;
(a) “... the revenues from its utility operations are presently inadequate to provide the
Company a fair rate of return on the fair value of its utility plant and property devoted to
public water utility service” (b) “these changes since the test year in the prior proceeding
have caused revenues produced by the current rates and charges to become inadequate to
meet operating expenses and to provide a reasonable rate of return™.

As a business owner, and Goodman Water customer, I’d be remiss if I didn’t provide a
consurner’s explanation of why the ACC should NOT grant a confiscatory 50+% rate
mcrease to its customers. My interpretation of Goodman Water’s business situation is:

1} REVENUES: Goodman Water has the enviable position (as a quasi-monopoly)
for having a pre-determined annual revenue stream, unlike private sector
businesses. This business posture should allow for its officers to adequately plan
and administer over operating and plant expenses allowing for a “fair” margin to
pay it’s employees, suppliers and lenders for their services. In good economic
times, smart businesses afford themselves a portion of their profits (margins) to
use toward emergency/buffer expenditures or plant expansions.



Page 2- Daniel J. Benedict — Goodman Waier Co. Proposed Rate Increase

2) EXPENDITURES: Based in the Company’s recital, it’s apparent expenditures
exceed revenues - but why? Nowhere in the recital do I read specific reasons why
plant investments have increased beyond projected costs for this period, or what
specific operating expenses have impacted its profitability. Might there be
situations where bad business decisions were implemented since the last rate
increase? Certainly I respect the fact the State’s economy has been significantly
impacted by the housing industry’s collapse since 2008, but as a corporate entity
shouldn’t Goodman Water impose fiduciary responsibility with its customers by
assuring they’re making sound business decisions in terms of its purchasing,
payroll and plant investments in order to avoid confiscatory rate increases?

I’m quite certain I know the response from Goodman Water if I were to petition
them for a rate DECREASE because I wasn’t responsible enough to; () consume
less water, (b) set aside adequate monies from my personal budget to pay for
services rendered.

Goodman Water’s response would be “services terminated”.

3) “FAIR RATE OF RETURN”: I suppose one must ask what the definition of
“fair” is as it relates to; return on investment, profitability and margins. I've never
worked for a public service company but in the real world of private sector
decision-making, “fair” is what provider and consumer agree upon. Unfortunately
when it comes to regulated utilities, competition is a foreign concept and the
consumer must rely on the pradence of the ACC to make “fair” decisions
regarding “fair” rates on behalf of the consumer. As one of 600 Goodman Water
customers, I respectfully ask the Commission to consider what the effects of this
confiscatory rate increase will have on all consumers trying to budget fixed
incomes during the worst economy since the Great Depression.

It’s alerming that Goodman Water is in a position to petition for a 53% rate increase. In
my opinion, 53% increases in rates with my customers would put my company out of
business instantly. Perhaps there are underlying problems with the Goodman Water’s
spending process, or its ability to control costs. With a U6 government unemployment
rate near 20%, the ACC should be making decisions about rate increases very carefully —
especially increases that far exceed neighboring Oro Valley @ 3-4 per annum.

In the private sector, ALL businesses have been conserving cash, slashing costs and
finding ways to improve services to remain in business for several years. It’s appears
Goodman Water is not investing in these conservative business practices. In the private
sector the remedy to stay alive is smaller margins, consolidation, or bankrupicy.

Sincerely,

Daniel J. Benedigt”~




Re: Docket # W-020500A-10-0382

Goodman Water Company was formed about 10 years ago to serve a new development
known as Eagle Crest Ranch a community that at build out will have 920 homes. DR
Horton was the developer and installed the water infrastructure as they were installing the
roads and other necessary items connected with a community. At this time DR Horton
was & partner in the Goodman Water Company.

The first homes were constructed in about 2001 and the water rates were comparable with
the surrounding communities. The difference was no meter or impact fees were charged
back to the builder as it is in all other water service companies. Therefore the capitol
costs associated with the infrastructure were not being paid back to Goodman Water. In
2007 Goodman Water was granted a 124% rate increase to start recovering their capitol
costs and the water rates soared to about 4 times that of surrounding communities and
still r.o meter or impact fees were charged to the home builders.

Within a few months of this rate approval Goodman Water added additional
infrastructure to the system making it capable of serving 1800 homes and commercial
properties in the area.

Now Goodman Water Company is requesting a rate increase of 53% to cover capitol
costs. This is not right. Just because Goodman used poor business judgment in installing
an infrastructure for twice as many homes as it is currently planned for our community
the existing 650 homeowners should not have to pay for this.

Wher: the rate increase was approved in 2007 they were approved for about a 9% profit
and a: that time this was a reasonable return on an investment. In this current
environment the 3% profit they are showing is more than reasonable especially
considering their poor judgment in investing more capitol with an apparent downturn in
the home building industry.

I hope you will consider these facts in reviewing the rate increase request from Goodman
and perform the task you were elected to do and make the right decision



Docket No: W-022500A-10- 0382
Re: Goodman Water Company

To Whom It May Concern:

I am a resident of Eagle Crest Ranch in Pinal County. This in regards to the proposal
from Goodman Water Co. (see Docket No. above) to an increase in our current service
of over 50%. We had an increase of about triple the amount of our rate in 2007.

The Eagle Crest Ranch community should not be held responsible for the monumental
business errors in an over estimate of the amount of homes build in our community of
1,800 at present we only have app. 650 homes with some of them being in foreclosures.
In addition there is only room for app. 400 to 500 homes, so even at best we we’ll only
have around 1,000 if more homes are built. We are blocked in & after that no more
home can be built. They are asking a few to pay for the many (that are not here & may
never be).

The raise is to include doubling their current office and administrative cost because of
raises. We should be so lucky as with our FIXED income from Social Security we did
not receive a cost of living expense last year and will not again this year. | would love to
have someone double my income! With the cost of our home dropping in value and
with an increase in our water service it will be impossible to even think about selling.

On behalf of the residents in Eagle Crest Ranch we are in hopes that you will hear the
people and DENIE the RATE increase there should be No Bail Out for a bad business
decision which was done years ago.

Thank you,

Jim and Linda AuCoin
39331 S. Old Arena Dr.
Tucson, AZ 85739
520-444-6974

email: llaucoin@agmail.com




October 12, 2010

Docket # W-02500A-10-0382
To Arizona Corporation Commission,

I have received notification of the proposed water rate increase by Goodman Water Company.
This rate increase is outrageous and | demand it be denied. We are on a tight financial budget as it is
and this increase will make an already difficult time even harder.

I understand Goodman Water Company has overbuilt the water system to accommodate mare
than twice the number of homes scheduled to be built and they should not be able to overcharge the
residents of Eagle Crest Ranch to bail themselves out of a bad business decision and allow them to make
an extremely high profit. Consequently, this rate increase will adversely affect my home value
continuing the recession even farther.

This increase is a bad idea from every angle. Come on, think about it, we are already paying 2 to
3 times more than the surrounding areas. How can this be right? Do not allow this irresponsible
monopoly to continue over charging the residents of Eagle Crest Ranch. Work for the people, not a
greedy, monopolizing, irresponsible company. Do the right thing and DENY THIS RATE INCREASE.

David Lang /%
Eagle Crest Ranch resident



Arizona Corporation Commission,

I am writing to you as a resident of Eagle Crest Ranch, in fact my home was the 7" home
built in our community. As a single mother, I have overcome many battles to keep my
home, from periods of unemployment to Mortgage Loan Modifications to Stage 4
Cervical Cancer.

1 have been so blessed and fortunate to have risen above these obstacles and I take
immense pride in having been able to keep my home for my daughter and me.

It is this drive to remain a homeowner in Eagle Crest Ranch that causes me to rezch out
to the Commission, our State Representatives and the Media to assist myself and
hundreds of others neighbors. Our community needs your assistance and protection
against the inequitable request of Goodman Water Company to dramatically increase our
water rates, for the second time, in such an egregious manner as they are.

The average household comparisons of water billings for areas in Greater Tucson range
from $18.00 to $25.00 per month for the same water usage as those consumed here in
Eagle Crest Ranch. The current billing average in our community is $70.00 to $120.00,
which clearly is already such an unfair rate base that the proposed increase of nearly 54%
of current fees leaves one unable to comprehend the legality of the proposal. Please
understand that the increase would have our residents paying over 400% more than our
neighboring communities!

I sincerely ask the Arizona Corporation Commission to help our community and to
protect us against the rate increase currently proposed by Goodman Water Company.

I thank you in advance for your consideration and anticipate your support.

Kindly,

Utkwim\,(w&

Christina Cook
Resident of Eagle Crest Ranch since 2003

Docket:

Goodman Water Rate Increase
Case/Utility Name:

Goodman Water Company
Docket Number:
W-02500A-10-0382



Look at what they are asking for. Look at how they overbuilt our infrastructure and want
us to pay for it. Look at how they are paying an accountant or lawyer $80,000 to prepare
their Docket. No hardship for them, since they are simply working that cost into their rate
increase for our residents.

We do not control our HOA. We are controlled by a land owner who is trying to szl land
to developers. We have no money to hire an attorney to protect our rights. If you allow
this rate increase, you are no only causing financial hardship, but you are adding insult to
injury. Our home values have plummeted. The majority of our homeowners alreacly have
upside down mortgages. Now add onto that that the average 6000 gallon water bill is
going to cost a homeowner $120 per month and how can you expect us to ever be able to
sell our homes? No one will buy here. We will never take control of our HOA. The
development will never be finished and those who can’t afford to pay these outrageous
utility bills will be forced to consider foreclosure. We have no other options. My
husband and I have already discussed the possibility of having to ruin our credit rating
and consider walking away from our house. It is not something we consider lightly.

Eagle Crest Ranch residents should be afforded the same basic considerations that our
neighboring communities are. We should have access to affordable and conveniert
utility services. Water is not a luxury like cable TV and internet access. We have to have
water to survive. Don’t make it so that our water bill becomes one of our highest
monthly bills. Do not allow this proposed rate increase by Goodman Water. Do not
allow them to kill our little community. Hold them responsible for their own greed and
sealousness. We should not be responsible for their overbuilding. They should not be
able to request an 11% profit in these difficult imes, when we are losing jobs and money
and our homes.

Sincerely,

Elizabeth K. King y;
60333 E Blackerest Loop
Tucson, AZ 85739

(520) 395-1825 home
(520) 404-5271




October 12, 2010

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Attn: Docket # W-02500A-10-0382

To whom it may concern:

1 am a resident in Eagle Crest Ranch (ECR) and am appalled to hear about the rate
increase that Goodman Water is requesting.

Our water rates are currently higher than any other water company in Tucson. It is not
fair to the residents of our small community of 650 homes to pay 4 to 5 times what other
water companies charge.

Some of the neighbors on my street (Cantle Court) are elderly, 80+ years old and or: fixed
incomes. Ihave another neighbor on disability with very serious Multiple Sclerosis. It
seems Goodman Water Company only cares about padding their pockets with more
money and they have no heart for all the poor people who are currently struggling to
make it with bad economy.

Our State Government should have never allowed Goodman Water a Monopoly on the
water rights for this or any area. What were they thinking back in 1983 when they
approved giving sole rights to the water to this company. Seems to me Goodman put on
a sweet act and pretended they would be fair to customers to get the Government to buy
into it, but as you can see by the 53.14% increase they are requesting our Government
was fooled by these thieves!

This rate increase is going to ruin our small neighborhood. We won’t be able to seil our
homes to respective Buyers when they find out what they will have to pay for water. The
Builders in this area will also be out of luck trying to sell new homes to finish out the
neighborhood. Goodman water put in infrastructure for 1800 homes, this was their bad
business decision not ours. Now they want us to Bail them out for their bad business
decision. That is so WRONG!

Please take a good hard look at the TRUE facts before you approve any increase for
Goodman Water. If you check the marketplace on water rates you will see they are
already way out of line with current rates in other communities in Tucson. [ truly hope
the ACC has a conscience and rejects Goodman Water’s rate increase.

Thank you, S

. . Q
Claudia Thomas 5207427405 (/¢ ¢tcn Aree ) /
61016 E. Cantle Court
Tucson, Arizona 85739

S




To the Arizona Corporation Commission

Re: Goodman Water Rate Increase Proposal

Docket No W-02500A-10-0382

I am writing to ask you to deny the rate increase proposed by Goodman Water to the
residents of Eagle Crest Ranch. Our small community is already bearing the brunt of
Goodman Water’s monopoly. We pay more than 200% more than our neighbors pay for
water. The average water bill (without taxes) in our surrounding areas for 6,000 gallons
of water is about $20 per month. We pay $80. Now Goodman Water wants us to Day an
additional 53% so that we pay $120 per month for 6000 gallons of water. That is
absolutely wrong.

Goodman Water has built a water system in our neighborhood for their profit. They
could have accessed Tucson utilities when they started this development, but the land
owner decided instead to create a water company and charge the residents excess water
charges. Now they have built an infrastructure with a capacity of 1800 homes and we are
2 mere 650 homes with a maximum capacity of 920. Even if our community was duilt
out, they still built 2x more than what we need. And WE, the residents, are being asked
to pay for it. That is incredibly bad business on their part and if you allow it, is
incredibly unjust and unfair.

Our neighborhood is a family neighborhood. We have a nice mix of retired individuals
and young families. We are dealing with a horrific economy, people losing jobs and
cutting costs to make ends meet. Our neighborhood is like many others, littered with
foreclosures and rental houses, as people are forced to leave their homes due to firancial
reasons. Allowing Goodman Water to charge us an additional 53% for water usage,
when we are already being charged far above the state average is wrong. Allowing
Goodman Water to charge us an additional 53% will cause many of our residents
financial hardship.

My husband and I run the community website, www.EagleCrestRanch.org. We have
facilitated a free e-newsletter for our residents and have informed them of the rate
increase and asked them to email us if they disagree. We have been flooded by ernails.
We have single elderly individuals living off social security. They didn’t get a cost of
living increase, but are being told they have to pay far more for their water? Unfair. We
have received emails from families stating they have cut back everything they can to
make ends meet and they are going to be forced to pay 53% more as well? Unfair.

The community is irate, as are we. Three years ago you awarded Goodman Water a
153% rate increase. Our residents are still reeling from that. To consider adding another
53% is crazy. It’s just not right.



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251
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Docket No: IW-022500A-10- 0382
Re: Goodman Water Company

To Whom it Mlay Concern:

| am a resident of Eagle Crest Ranch in Pinal County. This in regards to the proposal
from Goodman Water Co. (see Docket No. above) to an increase in our current service
of over 50%. We had an increase of about triple the amount of our rate in 2007.

The Eagle Crest Ranch community should not be held responsible for the monumental
business errors in an over estimate of the amount of homes build in our community of
1,800 at present we only have app. 650 homes with some of them being in foreclosures.
in addition there is only room for app. 400 to 500 homes, so even at best we we’ll only
have around 1,000 if more homes are buili. We are blocked in & after that no more
home can be built. They are asking a few to pay for the many (that are not here & may
never be).

The raise is to include doubting their current office and administrative cost because of
raises. We should be so lucky as with our FIXED income from Social Security we did
not receive a cost of living expense last year and will not again this year. | would love to
have someone double my income! With the cost of our home dropping in value and
with an increase in our water service it will be impossible to even think about selling.

On behalf of the residents in Eagle Crest Ranch we are in hopes that you will hear the
people and DENIE the RATE increase there should be No Bail Out for a bad business
decision which was done years ago.

Thank ycu,

Jim and Linda AuCoin
39331 S. Old Arena Dr.
Tucson, AZ 85739
520-444-6974

email: Haucoin@gmail.com
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.<:1ov/Divisions/UtiIities/forms/Comp!ain’tForm.pd\c
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Arizona Corporation Commission
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1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Step 2
YOUR NAME ] DATE
ja/n/ Cf'éC/o;,g. Je- /3 - Ce />
ADDRESS PHONE (HOME)
)7773/ {’ /%7{/ f/&o/wa_/ ?{‘ KS’éO) ROy~ &/l 7

CITY, STATE, ZIP CELL PH(?NE

T s, A2 Py 725 (5¢3) 743 -53°€
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382 -
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly | oTHER
E-MAIL ADDRESS

LT cTE Cllespr T C Commcds T, ~AET

Step 3
ENTER YOUR COMMENTS HERE:!

COC‘/MK‘(J M%ﬁf /47&?0[(, o j,/(‘“cu /6%/"/& /~"‘/V€S7L”’Q:+h'
L o Somry A e sercese I ST g é/ ’
Copecihy Hot ¢ nst beig wseel ond e o
) / 7[‘ %a _# flarr @S 7L,91 Prv-+ %Cf&r:,.—-/
éewj wshed /‘7 ° )

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Pheenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate. docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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1200 W. Washington St
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October 12, 2010

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix, AZ 85007

Attn: Docket # W-02500A-10-0382

To whom it may concern:

I am a resident in Eagle Crest Ranch (ECR) and am appalled to hear about the 53.14% rate
increase that Goodman Water is requesting. Our water rates are currently higher than any other
water company in Tucson.

I am a single mother and a school teacher here in Tucson. Last year due to state budget cuts we
were forced to take a 2% reduction in pay district-wide and add 4 furlough days to our contract.
This has affected my ability to provide for myself and my daughter already. Now Goodman
Water Company is proposing more rate hikes and this again going to affect our household. 1do
not think that this company realizes these are real people with families to feed. It seems that
Goodman Water Company only cares about padding their pockets with more money. When 1
purchased my home in Eagle Crest Ranch two and a half years ago, I never imagined that my
budget would continue to be strained year after year. Our housing prices have dropped
dramatically already and now Goodman Water is making it even harder to deal with this tough
economy.

Our State Government should have never allowed Goodman Water a Monopoly on the water
rights for this or any area. What were they thinking back in 1983 when they approved giving sole
rights to the water to this company? By granting this monopoly, we as a community have been
placed in a very tough position. We have no choice but to fight this request. Right now my water
bill monthly is around $60.00. A rate increase of 53.14% would put my bill around
$100.00/month. This is absolutely ludicrous!

The residents here take pride in their homes. We keep our neighborhood clean and work together
to keep the integrity of Eagle Crest Ranch high. This rate increase is going to make our home
values decrease once again when people find out what they have to pay for water. Anyone who
wishes to sell their home is going to have a tough time when a prospective buyer finds out the
cost they must pay for this utility. It is not our fault as residents that D. R. Horton and Goodman
Water failed to put in the correct impact fees. This should have been negotiated long before they
even began to build homes in this community. Goodman water put in infrastructure for 1800
homes, now they want us to Bail them out for their lack of planning and this is so WRONG!

I truly hope the ACC will deny this request and save our community from Goodman Water’s rate
increase. We deserve to have reasonable utility bills and to be able to maintain the budget we set
when we purchased a home in this community.

Sincerely,

Shauna Thomas

39177 S. Rodeo Buckle Dr.
Tucson, AZ 85739

(520) 395-0251



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME , . DAT‘E
SY\LU\ non S\[ podSS 10 [\7,\\0
ADDRESS PHONE (HOME)

w0334 €. bl Cesn 1L
CITY, STATE, ZIP ! CELL PHONE

Tuetson AL 35139 5200 E- 23

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]orred |

E-MAIL ADDRESS
henes b 835 94@ Aol. Com

Hi

1

— L am writing to implore you to vote “NO” for the new rate increase proposed by Goodman Water in 7
Pinal County. About three years ago Goodman Water applied for an increase of over 100%

which was approved. Now, they are applying for yet another increase of about 53%! It makes no
sense that our development is being charged exorbitant water fees while my neighbors in
Saddlebrooke and Catalina are being charged more reasonably. | find it hard to understand my
water bill going from about $30 five years ago to $60 three years ago and now to upwards of
$1007? For a water bill on a 1400 sq ft home with minimal Jandscaping?

It scems to me that Goodman water is mis-managing their money and my livelihood shouldn’t be
impacted because of it. In this economy, we have people loosing their homes and hanging on by
a thread to keep them. We have people trying to keep the electricity on in our deadly heated
summers, but now for everyone in Eagle Crest to have to worry about how to pay a water bill that
is s0 outrageous they have to choose between food and water is crazy.

Please vote “NO" on this increase. Keep my community from succumbing to the foreclosure -
epidemic that has swept the nation.

Thanks!

Shannon

R T A
-

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington 5t — Phx, AZ 85007
(602) 5424258

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
Steven J. Ponzo 10/13/2010
ADDRESS PHONE {(HOME)
60402 E. Loose Reins Place 520.444.8860
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520.444.8860
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro|l | conlyJorned ]
E-MAIL ADDRESS
sjponzo@comcast.net

Step 3

ENTER YOUR COMMENTS HERE:

This monopolistic request for increase is the second such request in recent
years and will be a dramatic burden on the community. The last request took
my reasonably priced water bill ($25/mo., comparable to, if not slightly higher
than, surrounding communities) and increased it to nearly $65/mo. for the
same usage. The proposed increase will place my bill, FOR THE SAME
USAGE at over $100/mo. This request is unreasonable (from a simple value
standpoint), will cause undue hardship for many families, and could aiso
further complicate the marketing of homes in our already stressed
community. This company has recently changed ownership and the
misranagement and poor capitalization should not be Eagle Crest's burden.
| respectiully request that the ACC decline this request for increase.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

12060 W Washington St— Phx, AZ 85007
(602) 5424251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://iwww azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2

YOUR NAME DATE

Didae  Nigos D G- JO 12 lie
ADDRESS PHONE (HOME)

LOS9C & Fhgle  Heghts dewe S0 51%- 305 ]
CITY, STATE, ZIP CELL PHONE

—F ) - 2 & 55 S e G
DOCKET YOU WISH TO C(?,MMENT ON: DOCKET NUMBER

W-02 5004 (003872

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

;,(’C)(\ Craa woﬂ\\' T Coempont/ PRO | COlekl OTHER‘ |
E-MAIL ADDRESS * K

Step 3
ENTER YOUR COMMENTS HERE:

S ) ) . ) ) ) ) = ‘ ‘
i Coodt e \;-‘»‘A\\ Sobe anCens wd ke ¢ Teds X \L. P CMo N s e

S0 Kelbe (madeese L A yeS. AGL Timy e eas? & g el o\

: i b
: : . A LR R
Ry - . N ; c S QoSN TS
8~§ tooe . Tmes il §8a%e (5% Yo oo “3\‘\ : Toone A

o
-

; ; L v YO s e
(:'t N =AW N ULV \{‘ S F'u's(j\ v \) b ':.“-‘-'vﬂ‘lv LN Y v~ S /‘-’ LN AR

[

JOTR . 3 . Jou g

Yo mrlne - o8 gl SR L 54T WCog, v WO h ST
i e te Sl

i » . Y ™ C . PR W VP N % ST
\'\(’_"Y‘«\{“ 5 .\‘J B NP IRV ¢ \ L—'ﬂ) \ l "J\ e TN et >

. . o . ooX 2o s
A AR Cleewunh Fham DS Y2

OV T v \)g\\ﬂ,,.r g NEOT U
o B NP TP o

_ C . L e e P ProT vk CTSEene I

LR Un T sl [LE SR Lo b bt S v %%A\HL ¢ _“ { N

Plovne € Legoan™S

0y

-

»4.75

g P
Oy
SIS0

H

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1 o :
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inguiries. httb://www.azcc.qov/Divisions/UtiIitieslforms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washingten St — Phx, AZ 85007
(602) 542-4251

Step 1 -
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments -
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/fwww.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
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1200 W. Washington St
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St ~ Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phix, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf
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Thi b mpleted, printed and mailed to: 39000 S Wager Way
is form may be completed, printe i Tson. AZ 85739
Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
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Goodman Water Rate Increase W-02500A-10-0382
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

TZUOLV\ CMC[ Cw\é{u thﬁ/ /o////Za/o

ADDRESS| PHONE (HOME)

I
(0HSE & &*77'46 Y)/)’ ’ 5720, 82S. 344D

CITY, STATE, ZIP CELL PHONE

Tocson Az £5739

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]orred |

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

n no way do we 0llepr 1his /mom/.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
S}\u\ow\ \/\)&w lO//,l/jQ
ADDRESS PHONE ‘(HOME) /
59024 S \D&qe c\W cul
CITY, STATE ZIP CELL PHONE
Focsnn. AT %5739

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conl[y|omed |
E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

NO RATE TNCREASE

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME , DATE
//Mwwn /C 0 Ug g ) /O / /2. )10
ADDRESS % PHONE (HOME)
092% ¢ Caatly LL- Y25 ~0C30/
CITY, STATE, ZIP . CELL PHONE
(e S 7%

DOCKET YOU WISH TO'COMMENT ON: ’ DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | conly’|omed |
E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

A

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOU@?;EE DATE )
Ar Yy O)"‘@amé (O //9\//7)
ADDRESS [ PHONE (HOME)
bogag € Cantle S As-030(
CITY, STATE, ZIP CELL PHONE
if -~ .
TUcson 12 ¥S 726
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER

Goodman Water Rate Increase

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PROI__—_I CON OTHEG

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Eém// P\OLJVQ Lnerease |

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http.//www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOL-JR NAME . DATE
L \ndsay Tehen 10-1 -1
ADDRESS 1 } PHONE {HOME)
29158 S Reden Bockle
CITY, STATE, ZiP - ’ CELL PHONE
—" Y raV . )
ucson . A 3ST0&) €20 IO
DOCKET YOU WISH TO'COMMENT ON: ' DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTIL!TY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company prol - | con|y/]omred |
E-MAIJL ADDRESS )
Step 3

ENTER YOUR COMMENTS HERE: ) |
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1260 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Luemiaby Tapay lofiz)p
ADDRESS - PHONE/(HOME)
2155 S, Redeo Bockle (52 ais- 3080
CITY, STATE, ZIP CELL PHONE
/ 'S - K
[ Son ,/er 85 736(
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET -
Goodman Water Company pro| | con|y/]omred |
E-MAIL ADDRESS
Step 3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE ) i
CAnDACE \WBNER \OA10
ADDRESS PHONE (HOME)
000 S ARG ER. Loe RISAEED
_C—IIY . STATE, ZIP CELL PHONE

Lee O, 02 —RVS53200 —~

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]ored |
E-MAIL ADDRESS

W\(:W\W\\d \ uvsero ,%(Qr\m(\ - C 20

Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Before submitting a complaint to the ACC, please visit this website:
hitp://www.azcc gov/divisions/utilities/forms/who.asp to determine if the Commission
regulates the service. If the company is regulated, please contact the company first. If
you have already contacted your utility company and are not satisfied with its response,
please fill out this form, print and mail to the address below.

YOU DATE
J—
@0@5/@ ( prroxd 10/12/2010
ADDRESS PHONE (HOME)
(oS & LEAGLE Mpoor X DR
ST E, ZIP CELL PHONE
TocSoN A2 5SS 7% 8
NAME THAT‘KPPEE{S ON THE BILL ALTERNATE PHONE (DAYTIME)
SOODMAN I BTER_
NAMEOF THE UTILITY COMPANY = ACCOUNT NUMBER
E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1) [ ]

UNFAIE Moo Pocy WATER
PRI (VG . 3 TIMES MORE  HAM
NE/ MLBDQS,

SioP_ PRicre INCREARE.

[ "y ;u
Sten &

‘C'ﬁ

Please include copies of any documentation, such as bills, that our office would need to
provide a response.

Siep 5
Print and Mail to: Arizona Corporation Commission
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
//f(/{p//m//wzm /2-0C7-Zolo
ADDRESS PHONE (HOME)
(0927 Sk Mane, Q/) » ST-$15- 2435
CITY, STATE, ZIP [ o CELL PHONE
Tueoon, AZ 85731 soS-YY0-/910
DOCKET YOU WiSH TO COMMENT ON:; DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conl[y/]orred ]
E-MAIL ADDRESS
MMARTINEZ 223 @) Q- Can

Step 3
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Step 4
This form may be completed, printed and mailed to:
Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ $5007
(602) 542-4251

Step 1 :
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httb:/lwww.azcc.qov/Divisions/UtiHtieslforms/CompIaintForm.pdf

Step 2
YOUR NAME e DATE
Jennifer Andeison - of12/10
ADDRESS : ] , PHONE (HOME)
29337 § Mountain Shedow Dr. 520-531-10 9%
CITY, STATE, ZiP : CELL PHONE
Tucsen, Az 85739 - 520~ 404-554§
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME : YOUR POSITION ON THE DOCKET
Goodman Water Company pro|l | conly/|otred
E-MAIL ADDRESS ’
\ ]Enaﬁde‘rfon /@* Comeast. néet
Step 3

ENTER YOUR COMMENTS HERE:

The proposed woder fofe increase 15 ludiars . Considering ovr woder bills are ot least four fimes
more then surrounding communithies, Hhe  inCrease £eb\S like prce qo\g\“} M;j hpsba_wd chks
for the city of Tucson and we O3 & fomily are alfeady deoling with o reduchion in IMEoMe.
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e increage o onwortanited — please do net adiew this 1o happer

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission

Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments -
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME » DATE. /.
cliot  Anderson R iofizflo
ADDRESS ., ’ i PHONE (HOME)
39937 S. Momtan Shadows Dr. 520-531-109§
CITY, STATE, ZIP CELL PHONE
Tucson Az 85739 520-737-964 3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME : YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/]orred |
E-MAIL ADDRESS
{tfdelivt @comast net
Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phix, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME DATE
ADDRESS i PHONE (HOME)
CITY, STATE, ZIP ’ CELL PHONE
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y’]otheR
E-MAIL ADDRESS )

Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to: reom & Tami Ca
s i Cabigas
| | o 39075 South Wintiers e
Arizona Corporation Commission  Tucson, Arizona 85739

Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
ArOUR NAME — / / DATE
W CM{"%@‘E /0//'2//20/ o
ADDRESS ] 7 ] PHONE (HOME)
395795 Sactt lhnes Cirele 525-70¢]
WTE, ZIP ’ _ CELL PHONE/
T uesod Mz ESI5 —
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/]ored |
E-MAIL ADDRESS %) M//
Step 3

ENTER YOUR COMMENTS HERE!:
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Step 4

This form may be completed, printed and mailed to: Ry
Tami Cabigas

Robert & & ircle
Arizona Corporation Commission 39075 South: Wm“e's %:9
Consumer Services Section Tucson, Arizona

1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/iwww.azcc.goviDivisions/Utilities/forms/ComplaintForm. pdf

Siep 2
YOUR NAME DATE
Gary Shrader 10-13-2010
ADDRESS PHONE (HOME)
39015 S. Furlong Ct 520-742-3047
CITY, STATE, ZIP CELL PHONE
Tucson, AZ 85739 520-742-3047
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/ | oTHER
E-MAIL ADDRESS
xpgarys@gmail.com

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME | DATE
A‘lr\oloL qug JO-18--10
ADDRESS ’ PHONE (HOME)
o205 € Niping LQQL?( A6= 4SE Y794

CITY, STA:I'E kZlF“ | . o ) CELL PHONE

&;Q Acl odorard B w513 5
DOCKET YOU WIS 7O COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[v/]orred |

E-MAIL ADDRESS
bY\Qa\g O mrlesd e A

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE

\Q\Qv’\ “\S \\\\OQS (Ot (O
ADDRESS » PHONE (HOME) 2 & 4.

Cozos € Dlpine Loeor HEs - 93 Y
CITY, STATE, ZIP CELL PHONE

&c\@k@ ceenle Q> 5 2 9

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/]orred |

E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. hitp://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME | . DATE
\Jcmmeg Q \SQQS_ & - 1210
ADDRESS ’ PHONE (HOME)
oot £ Dvpine WOee / Aban YIS - o550
CITY, STATE, ZIP ! g CELL PHONE
S Occlo Hraosk Rz S573 97
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | conly’]omred ]
E-MAIL ADDRESS
e Meas 71D et L e

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

Step 1. | 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Daniel Barrera 10/12/2010
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
60877 E Rock Ledge Loop (520) 825-0313
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro ) con  (@®orHer(D)
YOUR E-MAIL ADDRESS
musicgoround@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:

| respectfully ask that you deny this rate increase request. The requested increase of
53% is entirely out of line with the economy which is in a recession. | am out of work
and have been seeking a job since May and an increase will be a terrible impact to my
family. We have already severely restricted any spending we do and virtually eliminated
any entertainment expenses. Eagle Crest Ranch is Goodman's only customer and we
already pay approximately 5-6 times higher for water services than our neighbors at
Saddiebrooke or Catalina. It appears that Goodman Water has overbuilt our water
supply system based on their capacity versus existing homes (customer base) and the
SLOW pace of growth due to the economy. This increase amounts to a bailout for
Goodman or a guarantee of excessive profits during a time of economic downturn and
slowdown. Their rates should be DECREASED rather than INCREASED. Again, | ask
you to deny this rate increase request. o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DAT-E
”/Zm + /77 A7y gy 6L T e /O~ 2070
ADDRESS ’ , PHONE (HOME)
2453 S foeas Kon Deiye 590 57F 0o of
CITY, STATE, ZIP CELL PHONE

TS, HL §5739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company ero| | con[y/Jored |
E-MAIL ADDRESS

m o T 00522660 & VA Lo

Step 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phy, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NA} DATE
/ka ‘4
[rece  SiSSoin yc/ Vi 2o/ O
ADDRESS J PHONE (HOME)
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[ecSou P2 ¥y 739
DOCKET YOU WISH TO COMMENT ON: : DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/]omre
E-MAIL ADDRESS ’
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Step 3
ENTER YOUR COMMENTS HERE: ‘
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39875 8 Horse Run Dr,
Tucson, AZ 85739.23 12

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME DATE
Mavy Ellen Danders 10- 13 -70
ADDRESS ! _ PHONE (HOME)
38979 S. l:urlona\ C-L, S20-34945 -/0; 5

CITY, STATE, ZIP J CELL PHONE
—Taceon, HNz. E5739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con|y/Jorred |
E-MAIL ADDRESS
Maoxy £130] @ 5B CGlobal -ne?é‘

Step 3

ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(692) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
DAVID L. TRIMBER, O -\ 10
ADDRESS PHONE (HOME)
Aozt © MTN SiAallow DRWE 520 - (31120
CITY, STATE, ZIP CELL PHONE

TU cS0N Az 95139

303-90S 0391

DOCKET YOU WISH TO COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET
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E-MAIL ADDRESS
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Step 3

ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission

Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm. pdf

Step 2
YOUR NAME . DATE
%m M CCollum 10 - 12-{0
ADDRESS A PHONE (HOME)
6062 E Eagle Hewhte O (§28)7) 4 2A~1744
“| CITY, STATE, ZIP CELL PHONE
CCIYQ\\V\C\ Q(Z . ¥S Y)gq
DOCKET YOU WISH TO COMMENT ON: ’ DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[y/Jomved |
E-MAIL ADDRESS '
A \ \<\<u V:Téacz,b‘ @ (Jv\ncqi‘(' R
Step 3

ENTER YOUR COMMENTS HERE:!
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



October 12, 2010

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Attn: Docket # W-02500A-10-0382

To whom it may concern:

I am a resident in Eagle Crest Ranch, and am disturbed to hear about the rate increase that
Goodman Water is requesting. Our water rates are currently higher than any other water company
in Tucson.

I am a small business owner and work full time as a custom cabinet builder. The current
economy as we all know has destroyed anyone in the construction business. I am presently
working two jobs just to pay our bills. When I purchased my home in Eagle Crest Ranch 3 years
ago, I never dreamt that I would be paying nearly $60/month for water. I landscaped my yard
with native plants and try to conserve as much as possible and now Goodman Water Company is
proposing even more rate hikes. I do not think that this company realizes the rate hike they are
proposing is going to affect real people. It seems that Goodman Water Company only cares
about adding money to their pockets. I am currently trying to refinance my home here in Eagle
Crest Ranch and am concerned that my home will not appraise for the amount I purchased it for.
This is disturbing enough! If this proposed hike passes, I am going to have to budget for nearly
$100/month for water! I never imagined that my budget would continue to be strained year after
year when I moved to this community.

What was our state government thinking when they granted Goodman Water a monopoly on the
water rights for this or any area in 1983? By granting this monopoly, we as a community have
been placed in a situation in which we are being forced to fight back. Is this what the ACC
wants?

The residents of ECR take pride in their homes. We keep our neighborhood clean and work
together to keep the integrity of Eagle Crest Ranch high. This rate increase is going to make our
home values decrease once again when people find out what they have to pay for water. Anyone
who wishes to sell their home is going to have a tough time when a prospective buyer finds out
the cost they must pay for this utility. It is not our fault as residents of ECR that D. R. Horton and
Goodman Water failed to put in impact fees. This should have been negotiated long before they
even began to build homes in this community. Goodman water put in infrastructure for 1800
homes, now they want us to bail them out for their lack of planning. That is inappropriate!

I truly hope the ACC will deny this request and save our community from Goodman Water’s rate
increase and not force us to fight this battle any longer. Do what is fair for the resident of ECR!

Sincerely,

W a@bm

Glen Francom

39188 S. Rodeo Buckle Dr.
Tucson, AZ 85739

(520) 395-0251



Arizona Corporation Commission
Public Comment Form

12060 W Washington St— Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http.//www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

YOUR NAME » , DATE

Geral d S/K/é/ (0/13 /0
ADDRESS ’ i ’ ‘ PHONE (HOME) _ ’

35979 S, Furlong <t 5r0) 395~ a3
CITY, STATE, ZIP N " . CELL PHONE

Aucfon Az 55739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | con[v/]omed |
E-MAIL ADDRESS
éc/r;///'hmé §@ Veds c Q/fk ‘ /f’kf |

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Denise Waldo 10-10-10
ADDRESS PHONE (HOME)
39492 S Star Ship Dr
CELL PHONE

CiTY, STATE, zZiP

Tucson, AZ 85739 219/395-6777

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Goodman Water Company W-02500A-10-0382

YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME
Goodman Water Company pro| | con|y/]omed |

E-MAIL ADDRESS

ddhalls@yahoo.com

Step 3
ENTER YOUR COMMENTS HERE:

This a ridiculous time for Goodman Water to expect a rate hike but the amount they are trying to pull from us is BEYOND ridiculous. These price increases have got to stop! They are OUT OF CONTROL.{

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007




Arizona Corporation Commission
Public Comment Form

1200 W Washington St — Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME ; DATE :
Niwki € McCorron /0 /12./70
ADDRESS . ] o P.HONE (HOME) o
LowAl E Encte Heictts De_ 520-742-/74Y
CITY, STATE, ZIP CELL PH )
Tocson), Az 8571329 520-705-7(((
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Goodman Water Company pro| | cony] otved |
E-MAIL ADDRESS
N ikki NTERRY @ Qo MCAST , AJET

Step 3
ENTER YOUR COMMENTS HERE: A
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Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St

Phoenix, AZ 85007



